EQUITY IN TELEHEALTH: A NEED FOR CHANGE

AMERICANS 65 & OLDER
DIGITAL LITERACY

73% of older
Americans use

the internet
or have home broadband access

Among internet users, 60%
were able to send an email, fill
out a form, find a website

EQUITY AND INTERNET ACCESS

Groups even less likely to have access to broadband
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MEDICARE RECIPIENTS AND TELEHEALTH

How Medicare patients report The share of Medicare beneficiaries who had a telehealth
accessing care visit using telephone only was higher among
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FOR MORE ON EQUITY & TELEHEALTH, VISIT

This infographic was created for VTN's Equity in Telehealth series. Statistics and facts were pulled from a variety of resources from Kaiser Family
Foundation analysis of 2020 survey data on beneficiaries’ use of telehealth (https://www.kff.org/medicare/issue-brief/medicare-and-telehealth-
coverage-and-use-during-the-covid-19-pandemic-and-options-for-the-future/); a webinar American Medical Association (https:/www.ama-assn f-
.org/practice-management/digital/why-achieving-health-equity-so-hard-telehealth-age) and Medical Economics (https://www.medical
economics.com/view/improving-telehealth-means-addressing-inequality-in-healthcare).
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